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How should commercial property 

sector approach resilience? 
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Way Forward



Our world is changing



Climate Change

Concentration of Value

Market Tolerance



Manage the Changes
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Demand & Dependency

Management





Cluster with neighbours

Engage local community





Community Focus

Community Identity

Balanced Infrastructure

Strategic Framework

Confidence in Leadership
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Community Resilience

Operational 

Resilience



‘It is that essential ability of an 

operation to respond to and absorb 

the effects of shocks and stresses 

and to recover as rapidly as possible 

normal capacity and efficiency.’
Operational Resilience

University of Toronto Centre for Resilience of Critical Infrastructure
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Market expectation

Tenant perspective





A hybrid approach, perhaps …



GOAL: De-Risk the future
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